UBND TINH THAINGUYEN  CONG HOA XA HQOI CHU NGHIA VIET NAM

SONOI VU Doc 14ap - Tw do - Hanh phuc
S6: 1111 /QB-SNV Thai Nguyén, ngay 08 thang 10 nam 2021
QUYET PINH

V@ viéc ban hanh va ap dung Hé théng tai liéu quan ly chat lwong theo
Tiéu chuan Quoc gia TCVN ISO 9001:2015 tai Sé Noi vu tinh Thai Nguyén

GIAM POC SO NOI VU TINH THAI NGUYEN

Can cir Quyét dinh sé 19/2014/0D-TTg ngay 05/3/2014 ciia Thii tuwémg Chinh
phii vé viéc dp dung Hé thong quan 1y chdt lwong theo Tiéu chudn Quéc gia TCVN
ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thudc hé théng hanh chinh
nha nuwoc,

Can cir Quyét dinh 101/0P-BKHCN ngay 21/01/2019 B Khoa hoc va Céng
nghé vé viéc cong bé M6 hinh khung Hé thong qudn 1y chat lwong theo Tiéu chudn
quoc gia TCVN ISO 9001:2015 cho cdc co quan, t6 chirc thuéc hé thong hanh
chinh nha nuoc tai dia phuong,

Can cir Quyét dinh 437/0D-UBND ngay 24 thang 02 nam 2021 ciia UBND
tinh Thdi Nguyén vé viéc Quy dinh chirc ndng, nhiém vu, quyén han va co cdu té
chiec cua So Noi vu tinh Thai Nguyén,

Can cir Quyét dinh sé 2311/OD-UBND ngay 02 thing 7 nam 2021 cia Uy
ban nhdn dan tinh Thdi Nguyén vé viéc cong bé Danh muc thi tuc hanh chinh
dwoc chudn héa nam 2021 thuéc pham vi chire ndng qudn 1y ciia S¢ Ngi v, UBND
cdp huyén, UBND cdp xa.

Theo dé nghi ciia Chanh vin phong S6.

QUYET PINH:

Piéu 1. Ban hanh va ap dung Hé thdng tai liéu quan 1y chit luong theo Tiéu
chuan Qudc gia TCVN ISO 9001:2015 tai S& Noi vu tinh Thai Nguyén (c6 danh
Muc tai lidu kém theo Quyét dinh nay).

Piéu 2. Bo phan Mot ctra, c&c don vi thudc S&, cac co quan truc thudc So,
cong chtre, vién chic va nguoi lao dong thuoc S& Noi vu c6 trach nhiém nghién
ctru va ap dung Hé thong tai liéu quan 1y chit luong theo Tiéu chuin Quéc gia
TCVN ISO 9001: 2015 vao qué trinh giai quyét cong viéc.

Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky. Quyét dinh nay thay thé
Quyét dinh s6 4566/QD-SNV ngay 31/12/2019 cia S& Noi vu vé viée ban hanh va
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ap dung Hé thong tai liéu quan 1y chat luong theo Tiéu chuan Quéc gia TCVN 1SO
9001:2015.

Piéu 3. Chanh Vin phong Sé; trudng cac don vi thudc So, thu truong cac co
quan truc thudc So; cong chire, vién chirc va nguoi lao dong thude S& Noi vu chiu
trach nhiém thi hanh Quyét dinh nay./.”—
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DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN TCVN ISO 9001:2015

(Ban hanh kém theo Quyét dinh s6:  /OP-SNV ngay  /10/2021
cua So Néi vu tinh Thai Nguyén)
\ Ban .
STT Tén tai liu Phongdon | npopisw | hanh | SN
Vi lﬁn chu

Thii tuc, hwéng din theo mé hinh hé thong quén 1y chit lwgng

S6 tay chat lu’c_mg STCL

1 - Muc tiéu chat 1p:o*ng; 4

- Chinh sach chat lugng.

2 | Quy trinh danh gia chat lugng noi bd QT.bGNB 4
Quy trinh kiém soat ru1 ro, khong phu QT.KSRR

3 | hop, hanh dong khac phuc, phong 4
ngura

4 | Quy trinh xem xét cta lanh dao QT.XXLb 4

Quy trinh quén ly néi b

1 | Bao cdo dinh ky QT.BCbK 4

2 | Binh xét thi dua khen thuong QT.BXTDBKT 4

3 Tiép nhdn va tra két qua hd so giai QT.TN&TKQT A
quyét thu tuc hanh chinh THC

4 | Thanh tra QT-TTR-01 4

5 Giai quyét khiéu nai, to cdo cua cong QT -TTR-02 4
dan
Tha tuc tam wng, thanh quyét toan QT.TUTQT

6 | kinh phi hoat dong cua cic bd phan 4
trong so

Quy trinh giai quyét TTHC

| | Linh vwe T6 chirc hanh chinh, sy nghiép

1 Thu tl,.lc Tham AdmhA ho Sf)’ thanh 1ap TCBC&TC OT.SNV.01 5
don vi su nghi¢p cong lap PCP
Thu tuc Tham djnh ho so t6 chirc lai | TCBC&TC

2 don vi sy nghiép cong lap PCP QT.SNV.02 2

3 Thu tuc T.}A1amAd1nhAho so giai thé don | TCBC&TC OT.SNV.03 5
vi sy nghi¢p cong lap PCP

Il | Linh vuc Hoi, quy
Thu tuc Cho phép thanh lap Hoi c6 | TCBC&TC

4 pham vi hoat dong trong tinh, huyén | PCP QT.SNV.04 2
Tha tuc Phé duyét Piéu 1& Hoi c6 | TCBC&TC

5 pham vi hoat dong trong tinh, huyén | PCP QT.SNV.05 2




Ban

STT Tén tai ligu Phongdon | nripiga | hanh | GM
: vi A chu
i lan
Thu tuc Chia, tach; sap nhap; hop
6 nhat hoi c6 pham vi hoat dong trong TCBC&TC QT.SNV.06 2
, N PCP
tinh, huyén
Thu tuc Doi tén hoi c6 pham vi hoat | TCBC&TC
/ dong trong tinh, huyén PCP QT.SNV.07 2
Tha tuc Cong nhan Ban Van dong
thanh 1ap HGi c6 pham vi hoat dong | TCBC&TC
8 trong tinh, hoat dong trong linh vuc | PCP QT.SNV.08 2
nganh Noi vu
Tha tuc Bio cdo to chuc Dai hoi
9 | nhiém ky va Pai hgi bat thuong cua TCBC&TC QT.SNV.09 2
ar s A , A PCP
hoi c6 hoat dong trong tinh, huyén
Thu tuc Tu giai thé dbi v6i hoi c6 | TCBC&TC
10 pham vi hoat dong trong tinh, huyén | PCP QT.SNV.10 2
Thu tuc Dat van phong dai dién hoi
11 | c6 pham vi hoat dong ca nudc hodc TCBC&TC QT.SNV.11 2
A PCP
lién tinh
Thu tyc Cap giéy phép thanh lap va
cong nhdn diéu 1¢ quy c6 pham vi
12 | hoat dong trong tinh, huyén; xa (d61 -IggE C&TC QT.SNV.12 2
V01 quy c6 ca nhan, to chirc nguoi
nudc ngoai gop tai san dé thanh 1ap)
Thu tuc Cong nhan quy du diéu kién
hoat dong va cong nhan thanh vién
Hoi dong quan 1y quy c¢6 pham vi | TCBC&TC
13 hoat dong trong tinh, huyén; xa (d6i | PCP QT.SNv.13 2
v0i quy c6 ca nhan, to chirc nguoi
nudc ngoai gop tai san dé thanh 1ap)
Thu tyc Thay ddi giéy phép thanh
1ap va cong nhan diéu 1€ quy co
pham vi hqat dong trong tinh, | TCBC&TC
1% | huyén, xa (déi véi quy co ca nhan, | PCP QT.SNV.14 2
t0 chirc nguoi nudc ngoai gop tai
san dé thanh lap)
Thu tuc Hop nhét, sap nhap, chia,
tach quy co pham vi hoat dong trong
15 | tinh, hl}yén; xa (doi1 voi quy cod ca ggg C&TC QT.SNV.15 2

nhan, t6 chirc nguodi nudc ngoai gop
tai san de thanh 1ap).




Ban

STT Tén tai lidu Phongdon | nishigy | hanh | SN
vi A chu
’ lan
Thu tuc Ty giai thé d6i voi quy co
pham vi hoat dong '[E;li tinh hoac lién
16 | huyén; huyén, Xa (d61 v6i quy co ca -FI;SE C&TC QT.SNV.16 2
nhan, t6 chire nguoi nude ngoai gop
tai san de thanh lap).
Thu tuc Cép lai giéy phép thanh 1ap
va cong nhan diéu 1é quy c6 pham
vi hoat dong trong tinh, huyén; xa | TCBC&TC
17 (d6i v6i quy co6 ca nhan, tO chae | PCP QT.SNV.17 2
nguoi nudc ngoai gop tai san dé
thanh 1ap)
Thu tuc Cho phép quy hoat dong tro
lai sau khi bi tam dinh chi doi voi
quy c6 pham vi hoat dong tai tinh | TCBC&TC
18 hoac lién huyén; huyén, xa (doi vo1 | PCP QT.SNV.18 2
quy c6 ca nhan, t6 chirc nguoi nude
ngoai gop tai san dé thanh lap).
Thu tuc Ddi tén quy c6 pham vi
hoat dong trong tinh, huyén; xa (ddi
19 | v6i quy c6 ca nhan, to chirc nguoi TCBC&TC QT.SNV.19 2
. I S PCP
nudc ngoai gop tai san dé thanh
lap).
111 | Linh vue Cong chire, vién chire
20 | Thu tuc thi tuyén cong chirc CCVC QT.SNV.20 2
21 | Thu tuc xét tuyén cdng chuc CCcVvC QT.SNV.21
22 | Thu tuc tiép nhan vao 1am céng chirc Cccve QT.SNV.22 2
23 | Thu tuc thi tuyén vién chirc CCcvC QT.SNV.23 2
24 | Thu tuc xét tuyén vién chirc ccve QT.SNV.24 2
25 | Thi tyc tiép nhan vao lam vién chirc ccve QT.SNV.25
26 | Thu tuc thi ndng ngach cong chirc CCcvC QT.SNV.26 2
97 Thu‘ Euc t.}iang }}ang churc danh nghé ccve QT.SNV.27 5
nghiép vién chuc
IV | Linh vie Chinh quyén dia phuwong
; am dinh thanh 1ap tho XD T
28 Thu tu}c tIAlam d}nh ,t.hanh 1ap thon CQ&C QT.SNV.28 5
moi, to dan pho moi TN




\ Ban .
STT Tén tai licu Phongdon | \popien | hanh | CM
vi A chu
’ lan
29 TPu t}lC phén loai don vi hanh chinh | XDCQ&CT QT.SNV.29 5
cap xa TN
V | Linh vge Cong tdc Thanh nién
5o | Thi tuc thanh Iap t6 chic thanh nién | XDCQ&CT QT.SNV.30 )
xung phong cap tinh TN
5y | Thi tuc gidi thé té chire thanh nién | XDCQ&CT | QT-SNV-31 )
xung phong cap tinh TN
VI | Linh vue Thi dua, khen thuéng
32 EEE tuc tang thuong Bang khen cap | p. rprr | oT.5NV.32 2
33 | Thu tuc ting CO thi dua cap tinh Ban TDKT QT.SNV.33 2
) 5 ié ién s¥ thi | Ban TBKT
34 Thu tl;,lc t?ng danh hi¢u Chién sy thi QT.SNV.34 )
dua cap tinh
) 5 iéu “Tap thé Ban TDKT
35 TPu tuc Ean% (,i,anh hi¢u “Tap thé lao QT.SNV.35 )
dong xuat sac
i 5 : 3 A Ban TDKT
36 | Lhu tuc tang thuong Bang khen cap QT.SNV.36 2
tinh theo dot hoac chuyén dé
Thu tuc ting thuong Co thi dua cip | Ban TDKT
37 tinh theo dot hoac chuyén dé QT.SNV.37 2
Thi tyc ting thuong Bang khen cap | Ban TDKT
38 | tinh v& thanh tich dot xuét QT.SNV.38 2
39 | Mhutuc tang thuong Bang khencdp | o ot | o1 9NV .39 2
tinh cho gia dinh
Thu tuc ting thuong Bang khen cdp | Ban TDKT
40 tinh vé thanh tich dbi ngoai QT.SNV.40 2
Thu tuc xét, ton vinh danh hiéu
41 | “Doanh nhan tiéu bi€u” tinh Thai Ban TDKT QT.SNV.41 2
Nguyén
Thu tuc xét, ton vinh danh hiéu
42 | “Doanh nghi€p xuat sac” tinh Thai | Ban TDKT QT.SNv.42 2
Nguyén
VIl | Linh vue Tin nguéng, ton gido




Ban

STT Tén tai licu Phongdon | \popien | hanh | CM
vi N\ chu
’ lan

Thu tuc dé nghi cong nhan td chirc Ban Ton

43 | ton gido cd dia ban hoat dong & mot - QT.SNV.43 2
tinh giao
Thu tuc dang ky stra doi hién A

44 | chuong cua t6 churc ton gido co dia Ban Ton QT.SNV.44 2
ban hoat dong & mot tinh glao
Thu tuc dé nghi thanh 1ap, chia, A

45 tach, sap nhap, hop nhét to chirc Ban :I'on QT.SNV.45 )
ton giao truc thudc co6 dia ban hoat grao
dong & mot tinh
Thu tuc dang ky thuyén chuyén .

16 chtre sac, chirc viée, nha tu hanh 1a Ban Ton QT.SNV.46 5
nguo1 dang b1 budc to1 hodc nguoi glao
chua dugc x6a an tich
Thu tuc dé nghi sinh hoat ton gido A

47 | tap trung cua ngudi nudc ngoai cu Ban Ton QT.SNV.47 2
tr hop phap tai Viét Nam glao
Thu tuc dé nghi moi t6 chirc, ca A

48 nhan nudc ngoai vao Viét Nam Bar! ,Ton QT.SNV.48 )
thuc hién hoat dong ton gido & mot glao
tinh
Thu tuc dé nghi mo1i chuce sdc, nha
tu hanh 1a nguoi nude ngoai dén A QT.SNV.49

49 | giang dao cho t6 chure duoc cap Bar: z;c—) on 2
chuing nhan dang ky hoat dong ton g
giao & mot tinh
Thii tyc dé nghi thay doi tén cua to Ban T6
chtrc ton gido, td churc ton gido truc an ton

>0 thudc c6 dia ban hoat dong & mot grao QT.SNV.50 2
tinh
Thu tyc dé nghi thay d6i tru so cla .

51 | t6 chirc ton gido, to chuc ton gido Ban :Fon QT.SNV.51 2
truc thudc grao
Thu tuc thong bao thay d6i tru so A

52 | cua td chuc ton gido, to chirc ton Bzr};c')on QT.SNV.52 2

giao truc thude




\ Ban .
STT Tén tai licu Phongdon | \popien | hanh | CM
vi N\ chu
’ lan
Thu tuc dé nghi cap dang ky phap A
53 nhan phi thuong mai cho to chirc Ban Ton QT.SNV.53 5
ton giao truc thudc co6 dia ban hoat grao
dong & mdt tinh
Thu tuc dé nghi tw giai thé t6 chuc i
54 | ton gido co dia ban hoat dong & mdt Bar! Ton QT.SNV.54 2
tinh theo quy dinh cua hién chuong glao
Thu tuc dé nghi giai thé o chirc ton X
55 gido truc thude co dia ban hoat Bar! :I'on QT.SNV.55 )
dong & mdt tinh theo quy dinh cua glao
hién chuong cua t6 chiic
Thu tuc thong bao vé viéc da giai )
thé t6 chirc ton gido truc thudc co Bar! Ton QT.SNV.56
56 | dia ban hoat dong & mdt tinh theo gtao 2
quy dinh cta hién chuong cua to
chuc
Thu tuc thong béo to chitc quyén A
57 gop khong thudc quy dinh tai diém Ban Ton QT.SNV.57 )
a va diém b khoan 3 Diéu 19 cta glao
Nghi dinh sé 162/2017/ND-CP
Thi tuc dé nghi cip chimg nhan A
53 dang ky hoat dong ton gido cho t6 Ban ,Ton QT.SNV.58 )
chtrc c6 dia ban hoat dong & mot grao
tinh
Thu tuc thong bao nguodi dugce A
phong pham hodc suy cir lam chirc Ban Ton QT.SNV.59
59 | sac d6i voi cac truong hop quy glao 2
dinh tai khoan 2 Diéu 33 cua Luat
tin ngudng, ton giao
Thu tuc thong bao huy két qua
phong pham hodc suy ctr chirc sic A QT.SNV.60
60 | dbi véi cac truong hop quy dinh tai Ban T on 2
khodn 2 Piéu 33 cua Ludt tin glao
ngudng, ton giao
Thi tuc dang ky ngudi duge bo Ban Ton
61 | nhiém, bau cir, suy cir 1am chuc glao QT.SNV.61 2

viéc doi vdi cac truong hop quy




STT

Tén tai liéu

Phong don
vi

Ban
hth
lan

Ghi
chu

dinh tai khoan 2 Diéu 34 cta Luét
tin ngudng, ton giao

62

Thu tuc dang ky ngudi duge bd
nhiém, bau cu, suy cu lam chuc
viéc cuia to chirc duge cap chung
nhén dang ky hoat dong ton gido co
dia ban hoat dong & mot tinh

Ban Ton
gido

QT.SNV.62

63

Thu tuc thong bao vé ngudi duge
b6 nhiém, bau ctr, suy ctr lam chuc
viéc d6i voi cac truong hop quy
dinh tai khoan 2 Diéu 34 cua Luét
tin ngudng, ton gido

Ban Ton
giao

QT.SNV.63

64

Thu tuc thong bao vé nguoi duoc
bd nhiém, bau cir, suy cur lam chtre
viéc cua t6 chirc duge cap chimg
nhan dang ky hoat dong ton gido co
dia ban hoat dong & mdt tinh

Ban Ton
giao

QT.SNV.64

65

Thu tuc thong bao két qua bo
nhiém, bau cur, suy cur nhimg ngudi
lanh dao t6 chire cua to chire duoc
cap ching nhan dang ky hoat dong
ton gido cd dia ban hoat dong & mdt
tinh theo quy dinh tai khoan 7 Piéu
34 cua Luat tin ngudng, ton gido

Ban Ton
giao

QT.SNV.65

66

Thu tuc thong bao két qua bd
nhiém, bau cur, suy cur nhiing nguoi
lanh dao t6 chuc ddi véi t6 chirc
ton gido co dia ban hoat dong & mdt
tinh theo quy dinh tai khoan 7 Piéu
34 cua Luat tin ngudng, ton giao

Ban Ton
giao

QT.SNV.66

67

Thu tuc thong bao két qua bo
nhiém, bau ctr, suy cur nhimng ngudi
lanh dao t6 chuc ddi véi t6 chirc
ton gido truc thudc co dia ban hoat
dong ¢ mot tinh theo quy dinh tai
khoan 7 Piéu 34 cta Luat tin
ngudng, ton giao

Ban Ton
giao

QT.SNV.67

68

Thu tuc thong bao thuyén chuyén

Ban Ton

QT.SNV.68
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Ban

STT Tén tai licu Phongdon | \popien | hanh | CM
vi N\ chu
’ lan
chire sic, chirc viéc, nha tu hanh gido
Thu tyc thong bao céach chuc, bai .
nhiém chtec sic, chuc viéc ddi vai Bar! Ton
69 | cac truong hop quy dinh tai khoan glao QT.SNV.69 2
2 Piéu 33 va khoan 2 Diéu 34 clia
Luat tin ngudng, ton gido
Thu tuc thong béao cach chuc, bai .
nhiém chirc viéc cua tb chirc dwge | Ban Ton
70 | cAp ching nhan ding ky hoat dong glao QT.SNV.70 2
ton gido cd dia ban hoat dong & mdt
tinh
Thu tyc ding ky mo 16p bdi dudng | Ban Ton
71 | vé ton gido cho nguoi chuyén hoat g1ao QT.SNV.71 2
dong ton gido
Thu tuc thong bao danh muc hoat .
;5 | dong ton gido doi voi t chire co. Ban Ton QT.SNV.72 )
dia ban hoat dong ton gido ¢ nhi€u grao
huyén thudc mot tinh
Thu tuc thong bao danh muc hoat A
73 dong ton gido bd sung d6i vai to Ban Ton QT.SNV.73 )
chuc c6 dia ban hoat dong ton gido grao
& nhiéu huyén thudc mot tinh
Thi tyc thong béo t6 chiic hoi nghi
thudng nién cua td chirc ton gido, )
74 |t churc ton gido truc thudc co dia Bar! T on QT.SNV.74 2
ban hoat dong & nhiéu huyén thude glao
mot tinh
Thu tuc dé nghi to chire dai hoi cia
td churc ton giao, t6 chuc ton giao R
75 true thudc, té chuc duogc cép chung Bar; z;c-) on QT.SNV.75 5
nhan dang ky hoat dong ton gido co g
dia ban hoat dong & nhiéu huyén
thugc mot tinh
Thu tuc dé nghi td chure cudc 18 A
76 ngoai co s ton gido, dia diém hop Bzr:;c')on QT.SNV.76 5

phap di dang ky c6 quy mo t6 chirc
& nhi€u huyén thudc mot tinh hoac
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\ Ban .
STT Tén tai licu Phongdon | \popien | hanh | CM
vi A cha
lan
¢ nhi€u tinh
Thu tuc dé nghi giang dao ngoai dia A
bélp phu trach, co sé ton gido, dia Bar! Ton QT.SNV.77
77 | di€m hgp phap da dang ky co quy glao 2
mo t6 chirc & nhiéu huyén thudc
mot tinh hodc & nhiéu tinh
VIl | Linh vuc Van thw — Luu triv
7g | Fhutue phuc vustrdyng @ilieucua | ppy 115 | o1.9Nv.78 2
doc gia tai phong doc
79 Tl}u cap bim sao va chung thyc tai TTLTLS OT.SNV.79 5
liéu luu trix
Thi tuc cap, cap lai Chimg chi hanh Phong
80 | 1\ghd Tuu trix QLvTLT | QTSNver | 2
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